
Jessica E. Price   SC DHEC
•Worked for SC DHEC for the past 5 years

•Worked on operator training for the last 3 or so years

•SC decided to combine A/B operators into one training and designations

•Because SC does not have a notification requirement for tanks being placed in “out of use” 

status, training was required of all facilities with tanks in the ground

•Originally developed a powerpoint based classroom training with a final test

•Decided to implement an online program instead

•In-house IT staff converted powerpoints and test to online program

•Provided training free of charge to tank owners•Provided training free of charge to tank owners

•Several 3rd party trainers were approved for classroom training using DHEC’s developed 

program

•DHEC conducted 4 classroom sessions and 20 in-person trainings

•Over the 2 years, sent out 6 reminder letters

•At our deadline of August 8, 2011 had 91% completion rate

•Mailed a a Notice of Violation giving 30 more days to complete training

•After 30 days, mailed a Delivery Prohibition Letter giving 15 more days to complete training

•After the additional 15 days, we tagged a total of 70 sites out of 4,150

•Currently we are at 98.5% completion/compliance rate

•Have trained over 3600 A/B operators



No program is perfect and I expect you might 

have done things you wish you hadn’t.  Name on 

thing you would have done differently and why?

With a compliance rate for operator training of over 98%, it is 

hard to find any need to improve on the way South Carolina 

implemented this requirement.implemented this requirement.

If I absolutely had to come up with one thing, I wish the online 

program could have allowed users to print out their own 

certificate of completion.  This would have saved me a lot of 

work and a LOT of signatures.



Please explain which is better:  a single training 

solution or many, and why?

In SC, it worked out that we had a single training program, 

conveyed in several different ways:

•Online

•DHEC classroom•DHEC classroom

•3rd party classroom

•In-person, at the facility

This way, all A/Bs were provided with the exact same 

information but it was hopefully conveyed in a way that allowed 

the individual to gain the most knowledge from it.  I think this is 

the best way to go, because individuals learn differently but we 

were able to control the content of the training course.



What is your requirement about mandatory 

refresher training?

•No mandatory refresher training requirement in SC

•As long as a facility remains in compliance, all A/B operator 

training for that site remains current

•If violations are found at the compliance inspection:

•Retraining required within 30 days of the inspection

•If the A/B operator is present for the inspection, retraining 

will occur at that time by the inspector

•Otherwise, A/B operators currently have to go back to the 

online program and retake the modules that correspond to 

the violations found at the inspection



What are you doing about potential security 

issues like fraud and test cheating?

Initial registration for the online program required that the 

individual click on a button stating, “I certify that the information 

provided is correct and that I am the person attempting this 

course.”

Other than that, this is really not an issue in SC.

If someone had another person take the test for them, it will come 

out in the wash anyway:

•If the site is in compliance – we are all happy

•If violations are found at a compliance inspection – retraining 

is required of the person who is listed so we will eventually get 

to the individual who should be trained and retrain them



How much emphasis do you feel should be placed 

on a trainer’s knowledge about tank systems when 

approving an operator training course?  Do you 

have knowledgeable staff reviewing the 

applications and the complete training programs 

as they are submitted for approval?

Yes, I am the person reviewing potential training programs in 

SC.  Since I developed our own training program, I know what SC.  Since I developed our own training program, I know what 

should be included.

SC DHEC’s Operator Training Plan specifically states what an 

approved course must cover as well as what functions a trained 

operator should be able to perform once they have completed a 

potential program.  If an individual is competent enough to 

develop a program that meets our requirements, then they 

should be able to teach the program sufficiently.  



Explain your approach to verifying there’s 

always someone certified for the site?  How often 

are operators carded?

A/B operator information was added to our internal database 

throughout the two year training timeframe.  

At compliance inspections, which are done every 12-14 months, 

inspectors have a printout of all the facility information.  This inspectors have a printout of all the facility information.  This 

printout includes every A/B operator listed for that facility.  During 

the inspection, the inspectors verify that all operators listed are still 

with the facility.  Any changes are reported back and the database is 

updated accordingly.

Class C operator information is maintained by the tank owners.  

This information is also verified at the time of the compliance 

inspection.



What are your thoughts on what EPA is 

currently proposing regarding their Operator 

Training regulations and what advice would you 

give them?

As you all know, the proposed regulations for operator training 

are based on the Guidance Document created by EPA for 

implementing this requirement.  implementing this requirement.  

Since, these guidelines are what SC used to develop their 

program, I do not feel that any advice needs to be given.  We 

developed a program to our liking and, as has been shown, we 

have been successful at it.  It allows states the freedom to 

determine what is best for their tank owners and the state while 

still providing basic training requirements.



Must an A/B operator know all the UST rules or 

just the ones that apply.  Explain your answer.

In SC, an A/B operator only has to be trained on the information 

that applies.  If an individual is the A/B operator for a double-wall 

fiberglass system, why would they need to understand how an 

impressed current cathodic protection system works?  The online impressed current cathodic protection system works?  The online 

program is divided into 25 different modules and the A/B operator 

only has to complete those modules that correspond to the 

equipment and release detection method in use at the facility they 

are responsible for.  

If in the future, an A/B operator becomes responsible for additional 

facilities, they may have to complete additional modules 

depending on the release detection and equipment at the new 

facilities.



A trainer is found to be doing poorly, either 

through bad evaluations or based on a trail of 

operator NOVs after class.  How do you handle 

this?

This really was not an issue in SC since DHEC did most of the 

training.

If it were ever an issue, we would rely on the fact that DHEC would If it were ever an issue, we would rely on the fact that DHEC would 

perform retraining for any NOVs.  This way, after the first round of 

violations, we would make sure the individual received adequate 

training.



In what ways did you attempt to alleviate any 

barriers that presented themselves in 

implementing operator training, i.e. language, 

education, monetary, etc.

First and foremost, we designed the online training program in a way that it 

covered all necessary information while still using the simplest terms so that 

even those individuals with a low reading level could understand and learn from even those individuals with a low reading level could understand and learn from 

the program.

Over the two years, we completed 20 in-person training sessions for those 

individuals who had reading issues or no access to a computer.  I even had to 

read all the training slides and quiz questions to two separate individuals in 

order for them to complete the training, because they were unable to read for 

themselves.

Right near the end we also provided 4 classroom training sessions for those 

individuals who didn’t have access to a computer or were intimidated to attempt 

the computer course.



In what ways are you planning to evaluate, 

change and/or expand training in the future?

Currently, SC does not have a formal plan in place to change 

training.  Since we just completed the initial training, we feel that it 

will take 3-5 years to determine if the program has been affected.  

At that time, we will take a look at SOC rates, retraining efforts, and 

additional information to determine if we need to make changes or 

add additional training.



Do you have a plan in place to accommodate 

potential revised federal regulations in your 

training program?

Again, SC does not have a formal plan in place.  The federal 

regulations would have to be passed and then SC would have to 

revise our current regulations to be comparable to the federal 

regulations.  regulations.  

Obviously, if the regulations are passed as proposed, newly 

regulated facilities would have to complete the training.  Also, 

emergency generator sites would have to complete the applicable 

release detection modules.  

It will take time to determine if additional modules are necessary 

for proposed testing requirements.


